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About the ZoomAlbum™ Creator 2.1

Creating a ZoomAlbum™ is quick, easy, and inexpensive! This software is your tool for making
a personal memory book in pocketbook size - to give as a gift, to carry in your pocket, or to
leave on the coffee table. Welcome to the better way to preserve your memories and share

your photos!

A ZoomAlbum is a unique 12 page, pocket-sized photo album. ZoomAlbums are printed on
high quality photo paper and bound in an attractive hardcover. With this Creator software,

you can even print your own photo covers for your albums.
After installing your Creator software, just follow these easy steps to make a ZoomAlbum:

Select photo: select the photos you want for your ZoomAlbum pages and cover.
Layout: select a layout for your ZoomAlbum pages.

Prepare: prepare the ZoomAlbum by dragging, positioning and resizing the photos in the
ZoomAlbum template for the album pages and album cover.

Add text: add text captions to any one of the album pages or to the cover.

Print: print the album pages and cover on the special ZoomAlbum printable paper.

Fold: follow the folding instruction for the album pages. There are separate assembly
instructions for the pages, and for the aloum cover, in the help sections. Go to the "Help
menu" in the "Manager" window and select the "Fold paper video" and "Assemble cover

video" options to watch the actual process.

Zoom
Album crentor 5,
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Installing the Application

If you downloaded the application from the Internet

Download the latest version from www.ZoomAlbum.com and double click on the ZoomAlbum

Creator.dmg icon that will appear on your desktop. When you click on that icon, a window will
open that contains a “box” icon labeled ZoomAlbum Creator.pkg. Double click that icon, and
then follow the on-screen prompts to install the software. The Creator Software for Mac will

automatically install inside your “Applications” folder.

If you are installing from CD

Insert the CD ROM in the CD drive and double click on the CD icon. Double clicking on the
ZoomAlbum Creator.dmg icon, a window will open that contains a “box” icon labeled
ZoomAlbum Creator.pkg. Double click that icon, and then follow the on-screen prompts to
install the software. The Creator Software for Mac will automatically install inside your

“Applications” folder.

Note on installing over an existing version: Installation of new software will automatically
replace any earlier version that may be on your hard drive. Your original project files will be

saved within the new version.

Starting the application

ZoomAlbum Creator.app

Launch the application by double-clicking on the program icon in the “Applications”

folder.

Product Registration

The first time you run the software, you will see a registration screen. In order to complete
the installation process, please register by making sure you are connected to the Internet and
then selecting "Register online." If you lose your connection to the Internet before registration
is complete, go to the “Help menu” button on the “Project manager” window and select the
“Register” option.

Registering your product will ensure that you are notified of any upgrades to the software.
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System Requirements

Power Macintosh G3 500 MHz or higher

Mac OS X version 10.2.6 or later

256 MB or more of free available system RAM (512 MB recommended)

1 GB of available disk space

800 x 600 or higher-resolution monitor displaying millions of colors

Adobe® Acrobat Reader® 5.0 and above recommended to display the Users Guide.

PROJECT MANAGER
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The “Project manager” window is where you create new ZoomAlbum projects and Export,
Import, Save As or Delete existing projects. Each ZoomAlbum you create is saved as a project

consisting of 12 inside pages and a cover.
The “Project manager” window

1. The main tabs

Manager, Select, Layout, Prepare, Add Text, Print
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2. Create new button

Create a new ZoomAlbum project.
3. The ZoomAlbum projects list

Lists existing ZoomAlbum projects.
4. The ZoomAlbum project preview window

Preview all 12 pages of the selected ZoomAlbum project.
5. The ZoomAlbum project buttons

Export, Import, Save As or Delete an existing ZoomAlbum project.
6. Tour (Show me how)/ Help (?)

Get help and learn more about the ZoomAlbum software.

0 Help guide- context sensitive help

Fold paper video- view the album pages folding movie
Assemble cover video- view the album cover assembly movie
Reference manual- PDF help manual
Technical support- information
License agreement

Register- register software online

O 0O 0o o 0o o o

Check for updates- check for upgrades to the software

Create a new "ZoomAlbum" project

Press the “Create new” button on the “Project manager” window.
Enter a new name for this album in the “Create new project” window.

Clicking “OK” will automatically take you to the “Select photo” window.

PN PR

After selecting the photos to create your ZoomAlbum project, click the "Save" button.
View, export and import existing projects

Preview your projects- click on a project in the “List” window and a preview of your

ZoomAlbum will appear in the “Preview” window. The 12 album pages will be displayed.

Export - Export a ZoomAlbum project as a .psi file. This file includes all the photographs, text
and frames from the project, and may be opened in a different location or even on a different

platform.

Click the “Export” button to open the “Export project” window.
Select “Normal” or “Professional” resolution from the "Quality" drop down menu:
a. "Normal resolution" — the photos will be compressed to a resolution high
enough to print on A4 or legal size paper.
b. "Professional resolution” — the photos are saved at their original resolution.
3. Click the “Browse” button to browse your computer and select the destination folder to

save your project.
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Click the “Save” button.
Click the “OK” button and the project (.psi file) will be saved in the destination folder that
you chose.

6. You can send the projects (.psi files) to another computer with ZoomAlbum Creator 2.1

installed to be imported, viewed, edited and printed.

Import - import a ZoomAlbum project (.psi file) created by ZoomAlbum 2.1 or later.

1. Click on the “Import” button to open the “Import project” window.
2. Click the “Browse” button to choose any .psi file from your computer (e.g. vacation.psi)
and click the “Choose” button.

3. Change the existing project name in the “Save as project” box.

>

Click the “Browse” button to select a folder to save the images.

5. Click the “OK” button. Your project will automatically appear in the “Projects list” window.

Save as - save a copy of an existing project under another name.

Delete- to delete a project, select it from the “Projects” list and click the “Delete” button.
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CREATE AND PRINT ALBUM PAGES

1) SELECT PHOTO

Follow these steps to choose 12 photos that will become the inside pages of your ZoomAlbum.

8ene ZoomAlbum Creator

ZA.’ob"",m Manager Select Layout Prepare Add Text Print
bun @ Lo il y| Lz
Creator w},], I W;,/ '}é/abﬂ _

-

5 . = " select Phutcehis Project L B ]
Album Pages 1 Album Cover .-"}( r—— & (“addFolder = ( Add Image

_IZ'CIose Project (

The "Select" window

1. The album pages
Choosing this button allows you to view, choose and edit photos for the Album"s 12 pages.
2. The thumbnails view window
View all pictures in a folder as resizable photo thumbnails in this window.
3. The thumbnail resize scroll bar
Resize the thumbnails to view more photos or to view larger thumbnails.
4. The selected photos pane
View the 12 pictures selected for the ZoomAlbum.
5. The add and remove photos buttons

Add new photos or remove photos from the selected photos pane.
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Selecting your photos

Select the photos for your ZoomAlbum cover and inside pages. Choose the "Album pages" tab
to select photos for the album’s inside pages or the "Album cover" tab to select photos for the

album cover.
Select photos manually:

1. Choose a photo and position it in any of the 12 ZoomAlbum pages by using one of the

following options:
a. Drag a photo from the "Thumbnails view" window to any of the 12 squares in
the "Selected photos" pane.
b. Choose a photo from the "Thumbnails view" window and click on the "Add
photo" button. The photo will be placed in the first empty square in the
"Selected photos" pane.
To switch photos, just drag the desired thumbnail onto the photo you wish to replace.
To continue select the "Layout” tab or the "Next" button (>). To exit now and continue
editing the project later, first click on "Save" and then select "Close project”.

4. Use the "Add folder" option to select a folder and display all of the photos in it:

Click on the "Add folder" button.
Browse your computer and select a destination volume and then a folder. To
open any folder that contains photos, just click the "Choose" button.

c. The photos in the folder will appear as photo thumbnails in the "Thumbnails
view" window.

d. The first 12 photos in the folder will be placed in order in the "12 Album
pages".

5. Use the "Add image" option to select one image:

Click on the "Add image" button.
Browse your computer and select a destination volume and then a folder, then
select a file and click the "Open" button.

c. The selected photo will be placed in the "Selected photos" pane.

6. Enlarge or decrease photo size- slide the slider handle to the right or click the "Zoom in"
button to increase the size of the photo; or slide the slider handle to the left or click the
"Zoom out" button to decrease the size of the photo.

To Save - click on the "Save" button to save your work.
Close Project- Click the "Close project"” button to go back to the "Project manager"

window.

Note: This version of the Creator software supports the following digital photo formats:
CompuServe GIF (.gif)

JPEG (.jpg / -jpeg)

Macintosh PICT (.pct / .pict)
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Photoshop (.psd)

Portable Network Graphics (.png)
Tagged Image File Format (.tif /.tiff)
Windows or OS/2 Bitmap (.bmp)
Portable Document Format (.pdf)

2) LAYOUT

Follow these steps to select a layout for the album pages and to add a frame to your photos.

8eoe ZoomAlbum Creator
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1. Choose the Page layout for your ZoomAlbum pages:
(Reading counter-clockwise from above left illustration)
a. Photo is centered with equal sized borders all around.
b. Photo is centered and placed above text.
c. Photo is centered and placed below text.
d. Photo centered with text above and below.
You can add and position text anywhere on the photo itself, on all 4 layouts.
Please refer to the "Add Text" section.
2. To add a decorative picture frame to the photos:
a. Check the "Add a picture frame" check box.
3. Choose a picture frame style by clicking on it. The style you select will add that framing

style to each of your album pages.
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4. Save- click on the "Save" button to save your project.
5. Close project- click the "Close project" button to go back to the "Project manager".

3) PREPARE
9 (&} .8 ZoomAlbum Creator
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After selecting your desired photos, you are ready to prepare and position the 12 photos in the

ZoomAlbum template.
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The "Prepare™ Window

The Album pages

Choose "Album pages” to view and edit the Album’s 12 pages.

1. The Selected photos pane

View the pictures selected for this specific ZoomAlbum project.
2. The Prepare photo window

View each selected photo in this window to prepare it for the ZoomAlbum.
3. The Photo resize scroll bar

Resize the thumbnails to view more photos or to view larger thumbnails.
4. The Rotate and Flip buttons

Rotate your picture 90 degrees or flip any picture vertically or horizontally.
Prepare Album pages

Make sure the "Album pages" tab is pressed.
Choose the photo you want to prepare by clicking on it in the "Selected photos" pane on
the left.

3. Position your photo by dragging the photo and repositioning it within the ZoomAlbum
template (the Prepare photo window).

4. Enlarge or decrease photo size- slide the slider handle to the right or click the "Zoom in"
button to increase the size of the photo; or slide the slider handle to the left or click the
"Zoom out" button to decrease the size of the photo.

5. Rotate- click the "Rotate right" or "Rotate left" buttons to rotate your picture 90° to the
right or to the left.

Flip- click the "Flip" buttons to flip the image horizontally or vertically.
Save- click on the "Save" button to save your project.

Close project- click the "Close project"” button to go back to the "Project manager".
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4) ADD TEXT
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The "Add text" window

1. The Album pages
Choose to edit the Album’s 12 pages.
2. The Selected photos pane
View the pictures selected for the ZoomAlbum project.
3. The Prepare photo window
View each photo and prepare it for the ZoomAlbum.
4. The Format text pane
Format text and add it to the ZoomAlbum page currently displayed in the Prepare photo

window.
Add Text to the Album Pages
Text added to the photo can be positioned inside or outside of the photo.

1. Click the "Add" button. You can add as many text boxes as you wish (see point 6 below).
2. Type text in the "Add text" window. The text you typed will automatically appear on the
picture in a text box.
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3. Once the text is displayed in the picture, you have the ability to position it anywhere on
the page (including on the photo itself). Simply click anywhere on the text box and drag
the text box to the desired location.

4. To change the text wrapping or to resize the text box: Position the mouse pointer over one
of the sizing handles. Drag and change the sizing until the text box is the shape and size
you want.

5. Format your text using these text formatting options:

Font- select a font from the "Font" drop down menu.

Font size- choose any font size from the "Size" drop down menu or type in the desired
size.

Font style- select the "Bold", "Italic" or "Underline" buttons to change the font to bold, to
italic, or to add an underline.

Text alignment- select whether to justify text to the left, right or center in the text box.
Transparency- move the slider to the right to increase text box background transparency
or to the left to decrease text background transparency. To see text only on a photo,
without a background, slide the transparency slider all the way to the right to eliminate
the background color.

Text color- to change the color of the text, select the "Text color" button, choose a color
in the color box, then click "OK".

Background color- select the "Background color" button to change the background color
of the text box, choose a color in the color box and click "OK". (To see text only on a
photo, without a background, slide the transparency slider all the way to the right to
eliminate the background color.)

6. Adding additional text: to add additional text, repeat the steps from process (1) above.
Note: if you click the "Previous" button and go back to the "Prepare"” window you will not
see the text you added, the text is not visible in order to make it easier to crop the image.
Save- click on the "Save" button to save your project.

Close project- click the "Close project” button to go back to the "Project manager".
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5) PRINT

Print the ZoomAlbum pages you created.
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1. To preview the album pages before printing them, click the “Print Preview” button. You
can toggle between viewing the 12 photo thumbnails at once or by clicking on the “Album
Preview” button, viewing 2 inside pages at a time.

2. The Current printer is displayed. If you wish to change your default printer, click the
“Change Printer” button and select the printer from the list that appears.

3. Before printing your project, select one of the four album size options from the "Album
size" dropdown menu:

a. Small - A5 (to make a 2” x 2” album)

b. Medium - A4 (to make a 70mm x 70mm album)
c. Medium — legal (to make a 3” x 3” album)

d. Large - A3 (to make a 4” x 4” album)

4. Load the ZoomAlbum printable paper in the paper feed tray. Use the practice sheet
provided or use plain, legal size paper. Be sure to feed the paper in the direction of the
arrow on the back. For best results, only feed one sheet of ZoomAlbum paper at a time.
Click the “Print album" button.

Note: the “Print cover” option is not available when in “Print album” mode.
Depending on the printer you are using, for the best print quality select "Glossy" from the
paper type options in your "Print settings".

8. Click the "Print" button and the album will begin to print. The print progress bar shows up
momentarily; then it will disappear. This is normal for this software. Wait until the
printing complete.

9. Adjust printer margins: after printing your album you might find that the photos on the

ZoomAlbum printable paper are not properly centered. This may occur due to the way
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different printers allow the glossy paper to feed.

The “Adjust printer margins™ option allows you to manually correct the distortion and

reprint on the ZoomAlbum paper correctly:

a.
b.

6) FOLD

Select the “Print preview” button to view the album you wish to reprint.
Take the ZoomAlbum printable paper print-out (with the distortion) and hold it
in exactly the same direction as in the “Print preview” window, making sure
that the picture that appears in the top left corner is the same on both.
Use the top left picture on the printable paper print-out to decide how to
adjust the “Print margin” settings to center it within its page. All the other
pages will be corrected automatically (Note: the changes will NOT be seen on
the print preview window).
Click the "Adjust printer margins" check box.
Select one of the following options to correct the position of the picture within
the page:
i. Move the photo to the left- select anyone of the “Left margin”
dropdown box negative settings (eg. -1.00 mm).
ii. Move the photo to the right- select anyone of the “Left margin”
dropdown box positive settings (eg. 2.00 mm).
iii. Move the photo up- choose anyone of the negative settings from the
“Top margin” dropdown box (eg. -1.50 mm).
iv. Move the photo down- choose anyone of the positive settings from the
“Top margin” dropdown box (eg. 1.50 mm).
Click “Print album” and follow the instruction in steps 6-8 above.
Note: The “Album size” and “Adjust printer margins” settings that you choose
for the project you have open and wish to print, will NOT be saved on closing

the ZoomAlbum program.

ZoomAlbum paper is fast drying paper; however the drying time may vary due to ink blend,

amount of ink used, temperature and humidity. Make sure the ink has completely dried before

folding the ZoomAlbum.

1. After printing the next step is to fold and assemble your ZoomAlbum. Separate the

end tab first (1). Separate panels along the lines indicated by (2). Do not force the

separation. The paper should separate easily.

User’s Guide

- 15 -



2. Fold the panels as illustrated. The pictures should face each other.
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3. Fold panels as illustrated into the shape of a booklet.

5. Re-open the panels and peel off the backings. Do not peel off the end panel backings

marked "A" and "B".

6. Peel off the backings "A" and "B". Drop the album into the cover provided. Be sure to
center it carefully. Press your cover and the pages firmly together for a permanent

bond, and enjoy your new ZoomAlbum!
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PREPARE AND PRINT A ZoomAlbum COVER

1) SELECT PHOTO

Select the photo for your album cover.

®e0e ZoomAlbum Creator
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The "Select” Window

1. The Album cover tab

Choose to edit the cover page of the current ZoomAlbum.
2. The Thumbnails view window

View all pictures in a folder as resizable photo thumbnails in this window.
3. The Thumbnail resize scroll bar

Resize the thumbnails to view more photos or to view larger thumbnails.
4. The Selected photo pane

View the picture selected for the ZoomAlbum cover.
5. The Add and Remove photo button

Add a new photo or remove the photo from the Selected photo pane.
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Select Photos

To select a photo manually:

1. Choose a digital photo and position it in the ZoomAlbum cover square by using one of the

following options:
a. Drag a photo from the "Thumbnails view" window to the square at the bottom in
the "Selected photos" pane.
b. Choose a photo from the "Thumbnails view" window and press the "Add photo"
button.
To switch the photo, just drag the desired thumbnail onto the photo you want to replace.
To continue, select the "Layout” mode or the "Next" button (>). To "Exit" now and
continue editing the project later, first press "Save" and then select "Close project"”.

4. Use the "Add folder" option to select a folder and display all of the photos in it:

a. Click on the "Add folder" button.
Browse your computer and select a destination volume and then a folder. To
open any folder that contains photos, just click the "Choose" button.

c. The photos in the folder will appear as photo thumbnails in the "Thumbnails
view" window.

d. The selected photo will be placed in the "Selected photo" pane.

5. Use the "Add image" option to select one image:

a. Click on the "Add image" button.
Browse your computer and select a destination volume and then a folder, then
select a file and click the "Open" button.

c. The photo will appear as a photo thumbnail in the "Selected photos" pane.

6. Enlarge or decrease photo size- slide the slider handle to the right or click the "Zoom in"
button to increase the size of the photo; or slide the slider handle to the left or click the
"Zoom out" button to decrease the size of the photo.

Save- click on the "Save" button to save your work.

Close project- click the "Close project" button to go back to the "Project manager" window.
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2) PREPARE

After selecting the photo, you can now prepare and position it in the ZoomAlbum cover

template.
®e0e ZoomAlbum Creator
z Manager Select Layout Prepare Add Text Print
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Creator @TU !EJ )W"' abﬁ ':EJLQ

Album Pages 1 Album Cover

_;(Close Project J( Save

The "Prepare™ Window

1. The Album cover tab
Choose to edit the photo for the cover page.
2. The Selected photos pane
View the pictures selected for the ZoomAlbum project.
3. The Prepare photo window
View your photo and prepare it for the ZoomAlbum cover.
4. The Photo resize scroll bar
Resize the thumbnails to view more photos or to view larger thumbnails.
5. The Rotate and Flip buttons

Rotate your picture 90 degrees or flip them from side to side or upside-down.
Prepare the Album Cover

1. Make sure the "Album cover" tab is pressed.

User’s Guide -19 -



2. Position the photo by dragging and repositioning it within the ZoomAlbum cover template
in the "Prepare photo" window. The yellow outline area shows the exact area of the album
cover. Make sure that your picture overlaps the red rectangle so that when folding the
cover, your picture will overlap the edge of the cover.

3. Enlarge or decrease photo size: to increase the size of the photo, slide the slider handle to
the right or click the "Zoom in" button. To decrease the size of the photo, slide the slider
handle to the left or click the "Zoom out" button.

4. Rotate- click the "Rotate image right” or "Rotate image left" buttons to rotate your picture
90° to the right or to the left.

Flip- click the "Flip" buttons to flip the image horizontally or vertically.
Save- click on the "Save" button to save your project.

Close project- click the "Close project" button to go back to the "Project manager".

3) ADD TEXT

Add text to the ZoomAlbum cover.

®0e ZoomAlbum Creator
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The "Add text" window

1. The album cover tab

Choose to add text to the album’s cover page.
2. The Prepare photo window

View your photo and prepare it for the ZoomAlbum cover.
3. The format text pane

Format text and add it to the ZoomAlbum cover in the Prepare photo window.

Adding Text to the Album Cover
Text added to the photo can be positioned inside or outside of the photo.

1. Choose one of the text templates from the dropdown box:

a. Album title- text appears at the top of the front cover.

b. Album comment- text appears at the bottom right of the front cover.

c. Book title- text appears on the spine of the folded album book.
Type your text in the "Text" window.
Format your text using the formatting text option:
Font- select a font from the "Font" drop down menu.
Font style- select the "Bold", "Italic" or "Underline" buttons to change the font to bold,
italic or to add an underline.
Text alignment- select whether to justify text to the left, right or center in the text box.
Transparency- move the slider to the right to increase text background transparency or
to the left to decrease text background transparency. To see text only on a photo, without
a background, slide the transparency slide to the right to eliminate the background color.
Text color- select the "Text color" button to change the color of the text, choose a color
in the color box, and then click OK.
Background color- Select the "Background color” button to change the background color

of the text, choose a color in the color box, and then click OK.

Note: if you click the "previous" button and go back to the "Prepare" window you will not see

the text you added, the text is not visible in order to make it easier to crop the image.

4. Save- click on the "Save" button to save your project.

5. Close project- click the "Close project” button to go back to the "Project manager".
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4) PRINT

Print the ZoomAlbum cover.
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1. Album cover preview - the grey rectangle defines the size of the album cover paper. The
red rectangle delineates the edge of the printed image required so that your picture will
overlap the edge of the cover. The yellow rectangle delineates the edge of the ZoomAlbum
cover.

2. The Current printer is displayed. If you wish to change your default printer, click the
“Change printer” button and select the printer from the list that appears.

3. Before printing your project, you need to select the paper size option from the "Album
size" dropdown menu. The paper size is chosen according to the size of the album you
wish to create. There are four paper size options:

a. Small - A5 (to make a 2” x 2” album)

b. Medium - A4 (to make a 70mm x 70mm album)
c. Medium — legal (to make a 3” x 3” album)

d. Large - A3 (to make a 4” x 4” album)

4. Load a single ZoomAlbum photo cover sheet in the paper feed tray. Be sure to feed the
photo-sheet into the printer vertically and in the direction of the arrow on the back. Print
only one cover photo at a time.

5. Click the “Print cover” button. Note: the “Print aloum” option is not available when in
“Album cover” mode.

6. Depending on the printer you are using, for the best print quality select "Glossy Photo
Paper" from the paper or media type options in your "Print settings".

7. Click the "Print” button and the cover will begin to print. The print progress bar shows up
momentarily; then it will disappear. This is normal for this software. Wait until the

printing complete.
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8. The "Adjust printer margins" feature is inactive in the “Album cover” mode.

5) FOLD

1. Remove the center strip marked A.

2. Place the photo-sheet over the cover chipboard. Be sure to line up the edges of the

photo-sheet with the cover chipboard.

3. Flip over the cover chipboard. Pressing two panels and the spine firmly with your

fingers, remove the cover chipboard frames.

4. Peel off one side of the backing strip to expose the glued surface and fold over onto
the cover chipboard. Repeat for other side. Be sure to remove each of the four corner

pieces from the photo-sheet.

5. Fold the photo-sheet along the longer edges of the chipboard. Press firmly.

User’s Guide -23 -



6. Crease the angled corners at the end of the longer edges by pressing firmly for a
sharp crease. Do this before folding the shorter edges.

7. Fold-over the end flaps of the photo-sheet along the shorter edges of the chipboard.

Press firmly.

8. After all four sides are folded and tightly sealed, pinch the photo sheet together in four
places on the left and right at a point just above and below the center strip.
Two lower points are shown, be sure to also press at the corresponding points above

the center strip.
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9. Close the photo-sheet album cover. The cover is now ready for inserting your

photo pages.

Setting your printer

In order to get the best possible quality ZoomAlbum, it is important to set your printer to the
correct settings for the ZoomAlbum paper. For best Print quality in "Print settings" select

paper type "Glossy".

Different printer manufacturers have their own setting options and descriptions for paper type
and print quality. These differ by model. Before printing your album, you will need to

check/adjust the settings on your printer to ensure that it is set correctly.

Printer Paper Type Paper Size | Print Quality
CANON Glossy Photo Paper | Legal High
EPSON Premium Glossy Legal Best Photo

Photo Paper

HP Premium Glossy Legal Best

Photo Paper

LEXMARK | Photo Glossy Legal

Other Photo Paper Legal High or
Photo

Note: If you are not yet familiar with how to set your printer we strongly recommend that you

refer to your printer's manual before your proceed to print a ZoomAlbum.
Technical Support

Please check our website at www.ZoomAlbum.com for additional support and technical

information. Direct any support questions to: support@ZoomAlbum.com. We will strive to

respond to your inquiry within 2 business days. When emailing us, please include as much
information as possible about the problem along with all log/txt files located in the temporary

ZoomAlbum folders.
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